Para acesso remoto ao seu computador, utilizaremos o aplicativo Ultr@VNC.

Como fator principal da escolha tomamos a SUA seguranca para eleger este aplicativo, pois no modo em
que o utilizaremos, somente teremos acesso ao seu computador mediante “convite” feito aos técnicos da
Global Solugdes, nédo existindo a necessidade de nenhuma configuragdo especifica em seu computador,
além do ambiente Windows normal com a conexdo banda larga/ADSL e a instalagdo do aplicativo
Ultr@VNC.

Instalagdo do Ultr@VNC

Download do arquivo instalador:

http://www.globalsolucoes.net/news.php?news=27

Apés finalizar o download clique icone para executar a instalagéo do programa

| g UleravMiC-102-5etup
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Faca a opgao do idioma (selecione English)

select Setup Language | ﬂ

@ Select the language to uze duning the installation;

()8 I Cancel

Confirmando a instalagédo do aplicativo, clique em “Next” para dar continuidade.

T3-setup - Ultra¥Ne y o ] |
—

& welcome to the UltraVNGC Setup
- 0@ Wizard
- DO Thiz will ingtall UltraMC +1.0.2 on vour computer.

It iz recommended that you cloge all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

1VNC

ntrol for all

Cancel |



mailto:Ultr@VNC.
http://www.globalsolucoes.net/news.php?news=27

Leia o contrato de licenga e marque a opgao “l accept the agreement” (em caso de recusa a instalagdo sera
abortada). Em seguida clique em “Next”

i 5etup - Ulkra¥NC i i ] [
License Agreement @
Please read the following impartant infarmation befare continuing. ,, : D

Please read the following License Agreement. 'ou must accept the terms of thiz
agreement befare continuing with the installation.

GMNU GEMERAL PUBLIC LICENSE 3
Wersion 2, June 1331

Copyright [C] 1989, 1991 Free Saftware Foundation, Ine.

539 Temple Place - Suite 330, Boston, kA 02111-1307, US4
Everpone is pemitted to copy and distribute verbatim copiss
of this license document, but changing it iz not allowed,

Prearrble

The licenses for most software are designed to take away pour LI

| do not accept the agreement

< Back I Mest » I Cancel

Nesta tela de Parametros do sistema, sdo apresentados 0s arquivos que serdo inseridos em seu
computador e parametros de funcionamento do aplicativo, clique em “Next” para dar continuidade a
instalagéo.

i 5etup - Ulkra¥NC i i ] [
Information @
Please read the following impartant infarmation befare continuing. ,, : D

‘when pou are ready to continue with Setup, click Mext.

U@y NC 1.0.2 - Win32 - June 2006 :I

Copyright [C) 2002-2005 Ulr@HC Team - Al ights reserved

Thiz program iz free software; pou can redistibute it and/or modify

it under the terms of the GHU General Public License az published by
the Free Software Foundation; either version 2 of the License, or

[at pour option) any later version.

Thiz program iz digtributed in the hope that it will be uzeful,
bt W#WATHOUT ANY WARRAMTY; without even the implied warranty of
MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE. Seethe ;I

e e

< Back I Mest » I Cancel |




Confirme o local de instalagdo, e clique em “Next” — (recomendamos instalar no padrdo sugerido pelo
aplicativo).

T Setup - Ultra¥NC

=101 %

Select Destination Location @
Where should UlraMC be installed?

J Setup will install LiraW M inta the fallowing folder.

To continue, click Mext. If pou would like to select a different folder, click Browse.

Browse... |

At least 0.8 MB of free disk space is required.

< Back I Mest » I Cancel

Na selegdo dos componentes, mantenha selecionada apenas a opgéo “UltraVNC Server’, as demais ndo
serdo utilizadas em nossas comunicagdes. Apds a segao clique em “Next”.

- 5etup - Ultra¥NC [EMEEL
Select Components

‘which components should be installed? %:D

Select the components you want ta install; clear the components you do not want to
install. Click Mext when you are ready to continue.

I Custamn inztallation

UltrawMC birror Diriveer
O UltrawMC Wiewer

[ DSM Eneryption Plugin
O Ulka¥MC Repeater

Current selection requires at least 2,4 MB of disk space.

< Back I Mest » I Cancel




Selecionar pasta e nome do atalho. Sugerimos preservar o padrdo, clique em “Next”.

T3 -Setup - Ultra¥Ne ) o ] |
Select Start Menu Folder C@.
‘where zhould Setup place the program's shortcuts? . :

. Setup will create the program's shortouts in the following Start Menu folder.

To continue, click Nest. If pou would lilke to select a different folder, click Browse,

Im Browse... |

< Back I Mest » I Cancel

Na selegdo de tarefas ative a opgdo “Register UltraVNC Server as a system service” e mantenha
selecionada a opgao "Create a UltraVNC desktop icon”. Para continuar clique em “Next”.

1=
Select Additional Tasks C}é&.
Which additional tasks should be perfarmed? ,1 : D

Select the additional tasks you would like Setup ta perform while installing UM,
then click Next.

| »

Server configuration:

v Renister Ulra¥MNC Server as a system service
1 Start or restart UlraWhC zervice

[" Configure MS-Logan I

[~ Configure &dmin Properties

7 Clean old WHE registy keys

Additional configuration:

¥ iCreate UirayNC desktop icons

I Associate Ulra/HE Yiewsr with the vne file extenzsion ﬂ

< Back I Mext » I Cancel |




As suas opgdes ja foram parametrizadas e o aplicativo serd instalado em seu computador. Cligue em
“Install”.

Tt Setup - Ultra¥NC =10l

b

Ready to Install %
Setup is how ready to begin instaling UltraMC on pour computer.

C

<

Click Inztall to continue with the installation, or click Back if pou want to review o
change any settings.

Destination location:
C:AAmuivos de programasil lrayhC

Setup type:
Full installation

Selected components:
UltraMC Server
UltrawMC Mirror Driver
UltraMC Yiewer

DSM Encryption Flugin
UlraWMC Fepeater

i o

< Back

Cancel |

Nas informagdes sobre o VNC, sédo apresentadas informagdes sobre as ultimas alteragdes inseridas na
versao que foi instalada em seu computador. Clique em “Next”.

—

Setup - Ultra¥Ne o ] X

Information

Pleaze read the following impaortant information before continuing. %D

“When you are ready to continug with Setup, click Mest.

* Ulr@MNE - Latest modifications :I

“y1.0.2 Release

- Resizable FileT ransfer window
- Improved curzor handling in wiewer and javaviewer
- Improved Autoreconnect option in server
- Improved guery-on-incoming-connection window in server
- M5 Logon improvements
- M5Logon weak challenge wvulnerability fis
MOTE: t5Logon backward compatibility iz broken with versions

<=v1.01 . . |




i
» & Completing the UltraVNC Setup
-~ iy @ Wizard
=3
A @ Setup hag finighed ingtaling lratC on wour computer, The
L application may be launched by selecting the installed icons.

Click. Finizh to exit Setup.

1VNC

ntrol for all

< Back

A instalacéo esta concluida, seu equipamento sera reiniciado e poderemos entao habilitar o acesso remoto.
Ao reiniciar seu computador serd apresentada a tela de propriedades do Ultr@VNC, onde devera ser

informada uma senha no campo “VNC Password”. Por padrdo informe o nome da sua empresa. Clique no
botédo “OK” para gravar as propriedades informadas.

Win¥NC: Current User Properties B & |E|I1|

—Incoming Connections———— 1~ When Last Client Disconnectz| 1 Buery on incoming connechion
¥ Accept Socket Conhections ' Do Mothing [ Display Querys Window
Display Mumber or Parts bo uge: ' Lock Workstation [w2K] Timeaut: I'I [ seconds
" Display N*[7 " Logoffworkstation Default action: & Refuze & Accept
‘® e [5900 65 Aut
e ﬂ S Fepboard & Mouse —— 1 Multi viewer connections
Hittp: 5500 &' Disconnect all existing connections
IV Enable Javaviewer (Hitp Connect] | | [~ Disable Viewers inputs " Keep existing cornections
™ Allow Loopback Connections [ Disable Local inputs £~ Refuze the new connection
[ LoophackOnly " Refuze all new connection
CAuthentication  Misc.
WYNC Password: | [T ¥ Remove Wallpaper for Viewers
- - ¥ Enable Blank Maritar an Wiewer Reguest
I™" Require MS Lagon [USEH"PBSS..-"[?IDI'naln] _ ™ Enable &lpha-Blending Monitor Blanking
I~ Wew 5 Logon (supports multiple domais) ™ Capture Alpka-Blending
Eonfigure M5 Logen Groups I I DisableTraylcon
[ Dizable clients options i tray icon menu
i~ File Transfer ™ Forbid the user to close down Swirt/NC
¥ Enatle v User impersonation [for Service only) I Log debug infas to the wirt/NE lag file
~D5M Plugin Dlefault Server Screen Scale: 1/ |1_
- Mo Plugin detected... | [Lonfig. :
™ Lse : [No Pagin dtect o Cia| | E ] s || e |




Uso do aplicativo

O icone do Ultr@VNC estara sempre disponivel no canto inferior direito de sua tela, ao lado do reldgio.

k@ 00:35

Para convidar o atendente da Global Solugdes a acessar seu computador vocé deve clicar com o botédo
direito do mouse sobre o icone do Ultr@VNC (WinVNC Server) e selecionar a op¢do “Add New Client”

Properties

Online Help
Horme Page

Kill &l Clients

List &l Clients
About WinvMC

Close ¥NC

Na tela de convite, no campo “Host Name” informe o enderego 201.24.212.152, o campo “ID Code” deve
permanecer em branco.
Clique no botao “OK” e o atendente estara conectado ao seu computador.

Initiate Outgoing Connection {Add New Clie

Hast Mame: |2u1.24.212.152

[MNE:Host must be running YMNCviewer in ‘listen’ mode] Caricel

x|
IDcode | _ |
_ Concel|

IF1D iz wzed, Host=repetaer ip address




